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Background and purpose: The business model is an
architecture of the flow of goods, services and information, as
well as the description of the potential advantages of actors and
sources of business income. The purpose of the research is to
provide a comprehensive framework of business in banking
institutions by reviewing valid domestic and foreign articles and
localization of business components according to the country's
environmental conditions and the law of usury-free banking
operations.

Materials and methods: For this purpose, qualitative and
guantitative methods have been used. In this way, first by using
the subject literature review and using the meta-analysis method,
the basic framework of the business was extracted based on the
components of the banking sector, and then through interviews
with 12 banking experts, the data obtained from the interviews
were analyzed using the theme analysis method. became. Then,
the framework extracted from the previous step has been
completed and localized according to the country's banking
environment.

Findings: The comprehensive business model proposed in this
research for banking institutions includes 12 social, economic,
marketing, governance, supply chain, infrastructure, cultural,
information technology, environmental, managerial, innovation,
and customer personality traits that It has been classified into 26
more detailed sub-sections and finally 200 codes, some of the
sub-sections and codes identified in this model have been
proposed for the first time in banking business models. Ethical
considerations: In all stages of writing the present research, while
respecting the originality of the texts, honesty and
trustworthiness have been observed.

Conclusion: The results showed that the designers of banking
business patterns, in order to achieve maximum productivity,
should pay special attention and attention to the changing and
new paradigms of the business field with a customer-oriented
approach and ultimately value creation.
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. Pricing model

*. Income model

. Channel model

*. Business process model
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